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What is Dyslexia? 
Meeting future demands for creativity in the workplace 

 

Given this significant transformation in the world of work, organisations will need to approach the 

question of building the skills required to meet future demand creatively. 

 

A deeper understanding of differing cognitions, particularly dyslexia, should be part of this fresh 

approach. 

 

Dyslexia is known to be a difference in thinking, however dyslexia is primarily known for its challenges, 

typically with learning and processing information. 

 

(As part of this section, we have highlighted a collection of typical comments from our interviews 

with dyslexic individuals1.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Those with dyslexia often mask, disguise or avoid tasks entirely that they find challenging, leading to 

coping strategies that take a concerted physical and mental effort to ‘fit the mould’. This can have 

an impact on an individual’s well-being. 

 

 

 

 

 

 
1Dyslexia Survey, EY 2018 
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“My dyslexia gives me difficulties. I find it hard to express myself 
in a concise manner.” 

“It takes me longer than my peers 
to read through notes, and to understand complex writing.” 

 

“I have issues with my spelling and processing speed, it’s very slow.” 

“If I tell people about my dyslexia at work, it could potentially be seen 
as making excuses and people see it as my weakness.” 
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In turn, dyslexic individuals also have strengths as a result of thinking and working differently. An 

uneven cognitive profile can lead dyslexic individuals to be exceptional in specific areas. 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is explained by Made By Dyslexia’s dyslexic thinking/general skills framework, shown across the 

ability to Reason, Connect, Explore, Communicate, Imagine and Visualise2. 

 

 

 

 

2Connecting the Dots, Made by Dyslexia, 2017, p12-14 
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“When I’m under pressure my challenges are more likely to show.” 

“I’m very conscious of my challenges, and work very hard to counter 
them, but it takes a lot of concentration.” 

“Dyslexia has driven my great analytical abilities. 
I’m able to absorb knowledge through non-conventional 

means very effectively.” 

“By adapting a visual approach because of my dyslexia, I can help 
my colleagues connect solutions together better.” 

“I have big picture thinking, good interpersonal skills 
and creative abilities.” 

“I am very detail orientated and I can get my head 
around complex detail faster – I have a very creative mind 

in respect to finding new solutions to an existing problem.” 
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Reference: 

The Value of Dyslexia-Dyslexic Strengths and the Changing World of Work 

In association with Made by Dyslexia and Ernst and Young 

Adapted for a global audience by Get into Neurodiversity 
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